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Techniques 
AI Engine 
•Categorization, 
•Evaluating Communications with Customers and Suppliers Usage: 

•Software as a Service, •In-house Server 
•Rugged Server

Problem

One of the problems of companies is that of document management.

Currently, business communications with customers, suppliers, collaborators are 
99.8% made up of emails with attachments.

The remaining 0.2% is made up of letters and faxes that can easily be transformed 
into electronic format.

Solution

EDOX is the document 
management solution that allows 
you to store all the documentation 
and automatically generate the 
exit and entry protocol by simply 
forwarding the email to specific 
mailboxes.

The EDOX system allows what is 
complex with other mail systems:

Sharing documents between 
multiple users without manual 
intervention on a document 
software.
Storing


To enter e-mails, documents and faxes in EDOX 
simply forward the e-mail or fax to a specific e-
mail box.

The EDOX system will store and define a unique 
protocol number.

To separate incoming and outgoing documents, 
simply define two mailboxes. It is also possible 
to use specific customizable attributes (cost 
center, project, etc.) and create additional 
protocol boxes.


Retrieving

From the web you can retrieve both the list of 
documents and get the email complete with 
attachments, through a search in all the fields of 
the e-mail including the text of the email and the 
content of the attachments if possible.
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Edox: All the important documents in one click

To try the system:	
edox.online -> area riservata,	
user: test password: test
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